LONG ASHTON CORONAVIRUS
SUPPORT NETWORK
Web: lacovid.org
Email: info@lacovid.org
Telephone: 01275 595580
Long Ashton Coronavirus Support Network

Welcome
The Long Ashton Coronavirus Support Network (LACOVID Network)
came into being after local resident Kate Bolton posted the idea on
social media and was overwhelmed by offers of support.
Over a very short period of time, the organisation has evolved and
is now fully supported and partially funded by Long Ashton Parish
Council. We currently have over 150 volunteers working with us
and more are coming forward every day.
The Network operates under the governance of a steering group
that includes members of the Network, Parish Councillors and
representatives of North Somerset Council. We are in the process
of setting up the LACOVID Network as a social enterprise. More
information can be found on our website as this gets put into
place.

Long Ashton Parish Council is pleased to support the Long Ashton
Coronavirus Support Network and is working closely with it. A
big thank you to the LACOVID Network from the Parish Council
in helping with these community efforts. It has been great to see
such a large pool of volunteers coming together and providing
support in the community.
Updates to the information given in this booklet can be found
on the website where you’ll also find a list of many other
organisations offering their support. This list will change and grow
as the LACOVID Network becomes aware of services that may be
helpful to you.

We have already posted small flyers through most of our residents’
doors to let you know that we are here to help. The name and
telephone number of your street volunteer was on this flyer. They
are happy for you to call them if there’s anything you’re concerned
about. If you don’t know who your street volunteer is and/or have
mislaid their number, call us on 01275 595580.
The purpose of this booklet is to give more information about the
LACOVID Network and how it will support the community.

in collaboration with
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What We Do

Our Core Values

The LACOVID Network has been set up to provide support to
members of our community whose lives are being significantly
affected by the COVID-19 pandemic. For all of us, day-to-day life
has for the time being changed in many different ways, but we
must all recognise that some members of the community are
more in need of our collective help.

The LACOVID Network is a community response, and builds
on the positive spirit in Long Ashton. It is for everyone and
recognises the diversity and strengths of the village.

With this in mind we have established six core areas of support
that our community-facing volunteers will provide. In some
cases we will need to limit the services provided to certain
defined groups of individuals or households.
The six core focus areas are:
1. A limited grocery service
2. Pharmacy Support
3. Support for Pet Owners

4. Children & Young People
Support
5. Wellbeing Support
6. Financial Impact Support

Some information on how the services will work and which groups or
individuals they will be available to are outlined in this booklet.
The LACOVID Network is entirely made up of volunteers and we are
partnering with a number of local businesses to enable us to deliver
some of the services offered.
For everybody in the village there are also many new services that
are offered by local businesses. These are highlighted on our website
but you will also find some listed at the back of this booklet.

We need to ensure that the help that we offer doesn’t
inadvertently put our residents or volunteers at risk. We have
identified key risks that we need to mitigate and, based on this,
the decisions that we make and our working practices will be
guided by the following key principles:
● Our processes and working methods will be designed to ensure

that residents are not put at additional health risks associated
with the virus or by failure to adhere to good food hygiene and
health and safety practices.

● Our processes and working methods will be designed to ensure

that our volunteers are not put at an unreasonable additional
health risk associated with the COVID-19 virus.

● Neither residents nor volunteers should be put at financial risk

due to their participation in this project.

● All relevant regulatory requirements will be adhered to and all of

our financial transactions and agreements with local businesses
will be fully documented and subject to audit.

● Our processes and working methods will be developed in a way

that minimises the risk of crime or exploitation of vulnerable
people.

lacovid.org
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Our Volunteers

Data Protection

Every single member of the LACOVID Network, whether providing
direct support to residents within the village or providing back-up
support to enable the services to be provided, is giving their time
for nothing. We ask all of our residents to recognise this and to
understand that many of the people involved also have busy lives, for
example as parents of young children, carers, and full-time workers.

In order to provide the services that we outline in this booklet, and to
be able to ensure that we can quickly hand over jobs that are ongoing
if one of our volunteers becomes ill or needs to self-isolate, we have
to request and store personal data.

Our street volunteers are the ones that you are most likely to
encounter as they go about their errands within the community. In
addition to the six core areas of support that the LACOVID Network
will provide, these volunteers may also be seen helping with other
tasks such as newspaper deliveries.
Your street volunteer is happy for you to phone them if there is
anything that you are concerned about. They may not be able to help
straight away, but we hope that they will be able to point you in the
direction of someone that can help. The phone service is particularly
aimed at those residents who do not have access to the internet and/
or are living alone.

Safeguarding Measures
Sadly there will always be people who look to exploit others when
they are at their most vulnerable. Please keep in mind that our
volunteers WILL NOT knock on your door and offer help unless you
have asked for it and by prior arrangement.

The personal data that we need is limited to the resident’s name,
address, phone number, and a contact email address if one is
available. We will ensure that all such data is stored securely in
accordance with the relevant legislation and we will never provide
the data to a third party except those involved in this community
effort.
By requesting our help in any of the areas highlighted in this booklet
we will assume that you agree to your data being stored for this
purpose.
Information on how we manage and protect personal data is
provided on our website or you can request a printed copy from your
street volunteer.
If you wish to opt out of allowing us to store the personal data listed
here or if you would like to request deletion of your data, please let
us know. Unfortunately this will potentially limit the support that we
can offer you.

If you’re concerned that somebody is not a legitimate volunteer, you
can ask to see their Letter of Authorisation that has been issued to
them by the Parish Council and the LACOVID Network. You can also
phone the Parish Council on 01275 393551 (9am-5pm, Mon-Thurs)
or the LACOVID Network.
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What We Can Do For You
•

Grocery Delivery Service

We provide a limited Grocery Delivery Service to households who
are unable to leave home either because they are over 70 or in a
group identified as vulnerable for health reasons and for those that
are temporarily self-isolating because a household member has
contracted the COVID-19 virus or is displaying potential symptoms.
If you cannot get what you need delivered by a supermarket or a
local shop, we can arrange for a volunteer to get you some essentials.
Call 01275 595580 and a volunteer will phone you back to get your
shopping list. We cannot get high cost items such as cigarettes and
alcohol. This is a voluntary service so we can only manage a small
shop (about one basket).
Your list will be allocated to a groceries volunteer who will shop in
Waitrose under an arrangement agreed with Nailsea Town Council.
We’ll normally get your shopping done the next working day, as long
as we’ve received your request before 2pm and we’ll inform you
immediately of any complications or delays.
The volunteer will deliver the groceries to your door. You’ll get a
receipt and details of how to reimburse us (by cheque or BACS
transfer). We will need you to pay for your groceries as soon as
possible so that we have money in the kitty for other deliveries.
We don’t charge anything for delivery, but an optional donation to
support the running of the LACOVID Network can be made at the
point of payment. Please do not offer our volunteers cash or give
them a payment card. They will not accept them.

•

Pharmacy Support

We are currently providing support to Cohens Chemist to deliver
prescribed medication and equipment where needed. This service
is available to households who are unable to leave home either
because they are over 70 or in a group identified as vulnerable for
health reasons and for those that are temporarily self-isolating
because a household member has contracted the COVID-19 virus or
is displaying potential symptoms.
If your medication is already delivered by a service that was in place
prior to this crisis, please be assured that this will continue. If you
have locally based relatives or friends that can pick up prescriptions
for you, please ask them to help. In other situations, call the LACOVID
Network on 01275 595580 and we will support you.
A new organisation of NHS Volunteer Responders is being set up
nationally and over time the services that we provide in support of
the pharmacy may be taken over by them. We’ll continue to provide
the support outlined here until a full transition to the new service has
happened.
•

Other Support Services

Our community has come together to offer all kinds of support for
everyone and the LACOVID Network is proud to be working alongside
them. Find out more about charitable services, online groups and
the important support (including prayer, services and pastoral care)
offered by All Saints Church and Hebron Church on our website.

If you want to know more about this service, visit our website or call
01275 595580.
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• Financial

Impact Support

Our financial impact support team will provide limited extra
assistance to local residents who are really struggling financially
and feel that they need additional help. Please call us to access this
service.
The team is unable to accept goods for donation. If you would like to
donate, please give money via our GoFundMe at:
www.gofundme.com/f/long-ashton-support-network.
There is an existing food bank operating from Nailsea that is available
to Long Ashton residents whose circumstances qualify them for food
bank support. Our financial impact support team can provide help
in accessing this service and support you in getting grocery packs
delivered if necessary.
•

Support For Pet Owners

The animal support service will provide support to households who
are unable to leave home either because they are over 70 or in a
group identified as vulnerable for health reasons and for those that
are temporarily self-isolating because a household member has
contracted the COVID-19 virus or is displaying potential symptoms.
The support service will provide dog-walking services and we will
also help you as far as we can in getting veterinary assistance for your
animals if that is necessary.
If you need pet food delivered, a small selection will be available
under our Grocery Delivery Service.
To access this service, please call your street volunteer or call 01275
595580.

•

Community Support

Our street volunteers will normally be the first point of contact for
quick questions or for a quick chat just to hear a friendly voice at
the other end of the phone, but we also offer two other services,
available to all members of our community:
•

Children and Young People Support

This is a networking support service that operates through Facebook
(details on our website) and aims to provide general guidance on
services and support available for parents of children and young
adults and to link up parents that may have similar experiences
and needs. In some cases our coordinators may be able to put you
in touch with volunteers with specific experience of dealing with
particular issues or situations.
•

Wellbeing Support

Wellbeing
We have set up a wellbeing team to offer inspiration and support for
everyone in Long Ashton. Visit the Long Ashton Wellbeing Facebook
group where we will be sharing links to lots of other sources of
support, self-care tips, articles, ideas for exercise and recipes, and we
would also love you to share your own ideas.

Friendly Phone Calls
If you are on your own, we can arrange check-in calls with you. If you
are feeling stressed, or have other concerns, call us on 01275 595580
and we can help you or link you up with other services in Long Ashton
or nearby.

lacovid.org
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How You Can Help

Our Fantastic Community

Local residents who haven’t already become involved with us can
help in many ways.

The overwhelming response that has already been provided by
Long Ashton residents reinforces what we already knew:

• Volunteering

To join us as a volunteer, please complete the Volunteer form
found on our website. You can also call or email us. We have many
opportunities for volunteers working out in the community or
working from home providing vital administrative and other support.
Whatever your skills and experience, we will be able to find an
appropriate place for you within our team. You may even find that
you learn new things and make new friends by working with us. So
that you feel supported and knowledgeable in your role as a LACOVID
Network volunteer, you’ll have access to our secure Volunteers Hub
including an Induction Pack.
• Financial Support

Everybody involved is giving their time for nothing, but there are
still costs involved in keeping the LACOVID Network running, such
as printing costs. Currently we are operating with financial support
from the Parish Council and we are doing everything possible to keep
operating costs to a minimum. If you are able to make a donation of
any size, it will be very welcome. Do this by visiting:
www.gofundme.com/f/long-ashton-support-network. All surplus
funds will be used to assist residents who are really struggling
financially and feel that they need additional help. We are unable to
accept goods for donation.
• Thinking of Others

If you are worried about somebody or know that somebody will not
be able to access this information without additional support, please
let us know and we will do what we can to provide appropriate
support or help.
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Long Ashton is a great place to live and has a fantastic
community spirit. Together we can build on this and come out
of this crisis as a stronger and more supportive community.
Keep well and safe and we look forward to celebrating what our
community has achieved after this crisis is over.

Feedback and Complaints
If you have any constructive feedback on how our services
could be improved, please let us know by email:
info@lacovid.org
We are a small organisation growing very fast by necessity.
Our volunteers are doing everything they can to make sure
that everything we do is guided by our core values, but we’re
only human and sometimes we may get things wrong.
If you have any complaint associated with our services,
please write to the Parish Council at Long Ashton Parish
Council, PO Box 3102, Long Ashton BS41 9XA or email
clerk@longashtonparishcouncil.com. Any complaints will be
addressed by our steering group.
Positive feedback is always welcome, so a friendly smile
or a wave and words of encouragement will be very much
appreciated if you see our volunteers out and about.
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Supporting Local Businesses
Local businesses have already shown an amazing amount of proactive support in reacting to the crisis situation that we are currently
in.
Hopefully, when the coronavirus crisis is over, we will all remember
this support and the importance to our community of its small
business network and will continue to help keep them going by
buying locally when we can.
Details of services already offered locally and independently of the
LACOVID Network, but in some cases supported by our volunteer
network where necessary, are below.
We will keep an updated list on our website and our volunteers will
be able to keep you updated if you don’t have internet access.
LONG ASHTON POST OFFICE

COHENS CHEMIST

•
•
•
•

• Tel: 01275 392289
• Payment over the phone? NO
• For prescriptions email

Essentials and normal stock
Tel: 01275 392179
Payment over the phone? YES
Delivery available

tyntesfield.prescribing@nhs.net

GATCOMBE FARM

THE LITTLE TIPPLE

• Essentials, plus meat and veg
boxes
• Tel: 01275 394404
• Payment over the phone? YES
• Phone and pay, then collect.
Next day delivery for elderly
and vulnerable
• Min spend £25

• Tel: 01275 392508 (between
4pm and 8pm)
• Payment over the phone? YES
• Email:

THE PRINCE’S MOTTO
• Take away menu (Tues-Sat)
• Sunday roast dinners (order by
9pm on Sat)
• Tel: 01275 474608
• Payment over the phone? YES
• Delivery available

Norman@littletipple.co.uk

with your telephone number,
address and order, and put
‘Tipple Home Delivery’ in
subject header

HARVEY’S HOME DELIVERY
(Arthur David)
• Essentials, fresh and frozen
foods (some of the sizes will be
larger than the supermarkets please bear this in mind)
• Tel: 07476 380829
• Payment over the phone? YES
• Order online:
arthurdavid.co.uk
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THE BIRD IN HAND

THE CO-OP

• Meat and veg boxes
• Ready meals, frozen and fresh
• Tel: 01275 395222
• Payment over the phone? YES
• Delivery available

• Normal stock but limited items
per person
• Tel: 01275 393659
• Payment over the phone? NO

• Delivery available
• Min spend £20

lacovid.org
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